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Far East District receives International Standards Organization 9001:2000 Certification

The Far East District (FED) of the U.S. Army Corps of Engineers was recognized by the International Standards Organization (ISO) for meeting the ISO 9001:2000 standards for quality management.

FED is the first district in the U.S. Army Corps of Engineers to have all the District’s business processes included in the ISO 9001 certification.  This achievement was celebrated during a town hall meeting on 10 October, when BG Thomas P. Kane, Deputy Chief of Staff, United Nations Command and U.S. Forces Korea, presented the certificate to COL Frank Kosich, District Commander.  

“On behalf of all USFK and UNC, for delivering quality products and attention to great detail, I want to thank you all,” said Kane.  

 “I think all of you had something to do with this building we’re in, as an example.  You are all to be congratulated.”   BG Kane was referring to the new Yongsan multipurpose training facility on Yongsan South Post, for which FED managed the construction contract.  

Certification confirms the documentation and implementation of FED’s Quality Management System (QMS) processes have reached an internationally recognized standard for quality.  This significant achievement came after two years of work to document the quality processes, implement these procedures and actively look for ways to make continual improvement.  





-more-

In May 2001 FED completed a Project Management Business Process (PMBP) manual that provided flowcharts and descriptive text to explain each step in the process of initiating, planning, designing, contracting, constructing and closing out a project.  Then in August 2001 FED contracted with ISO consultants to start the process of learning about ISO 9001 requirements and developing documents to describe our quality management system and its processes.   In May 2003 FED Quality Management team approved the 180 documents that detail the District’s Quality Management System.   

As FED ends FY03 and focuses on the year ahead, the District personnel and management will be building on the success of their ISO certification as they continue to set quality objectives, take appropriate measurements, analyze the data and look for ways to improve the quality of their products and services to enhance customer satisfaction as they support U. S. Forces Korea on the peninsula. 
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